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1. INITIAL SETUP

The incident Manager pulls live information from the RASSF portal on food incidents in
the world straight into Foods Connected so you can There is Some initial setup before

you can use the Incident Manager.

1.1 SETUP THE SOURCES

The sources are the outlets or places where you have received information regarding an

incident. It's used to tag the incident.

Step 1: On the Incident Manager, select Admin

Incident Manager

8 RASFF Notifications A Company Incidents  Company Incident Shares §= Rece ;
Between Dates Type Basis Notifying Country Search
- -
= Al Al Al i
Classification Product Category Risk Decision Clear Filters
- Al Al Al
==
Viewing 54471 results | Page 1 of 1090 25 50 100 | next> last>>
Date of Notifying Risk
Classification Case Reference  Country Subject Product Category Type Decision
Border 18/03/2019  2019.1013 Finland unauthonsed substance tricyclazole (0.17 mg/kg - ppm) in basmati rice from India cereals and bakery products Food  Undecided =
Rejection
Border 18/03/2019  2019.1016 = United aflatoxins (B1 = 46.8 pg/kg - ppb) in peanuts from Argentina feed materials Feed = Serious =
Rejection Kingdom
Alert 18/03/2019  2019.1018 Germany high content of iodine (175 mg/kg - ppm) in dried algae from China, via Spain fruits and vegetables Food = Undecided =
Border 18/03/2019  2019.1019 = Sweden tebuconazole (0.68 mg/kg - ppm) and unauthorised substances carbofuran (0.044 mg/kg - ppm) and fruits and vegetables Food  Not =
Rejection chiorfenapyr (0.81 mg/kg - ppm) in green chillies from Pakistan Serious

Step 2: Onthe Sourcestab in the left, select Add New Source

Incident Manager

@ RASFF Notifications 4\ Company Incidents ¢ Company Incident Shares = Recoived Incidents €& Admin
Ty l I ©Add Now Source | 'l Delete Soloctad Sourcos
Incident Forms L) source Name
BBC News @
' Fera @
| Twatter @
RASSF Portal @
[ customer @
LI suppher @
Professional Body @
] Google Alerts =
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Step 3: Type in the source name, then select Add Source

Add Incident Source

Source Name ENew Source| ‘
|

Close i © Add Source |

Step 4: Your sources will look like this below.

Incident Manager

& RASFF Notifications A Company Incidents ¢ Company Incident Shares = Received Incidents & Admin
=
Incident Forms. | Source Name
BBC News @
Fera r 4
Twitter @
RASSF Portal =
Customer @
] supplier @
- Professional Body @
Google Alerts =
1.2 EDIT THE SOURCES
Step 1: Select the source by selecting the edit button
Incident Manager
& RASFF Notifications 4 Company Incidents @ Company Incident Shares $= Received fents £ Admin
C=mm
Incident Forms. | Source Name
| BBC News
Fera @
) Twitter @
RASSF Portal r
| Customer @
Supplier @
- Professional Body @
(] Google Alerts =
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Step 2: Now edit the name, once done select the blue save button

Incident Manager

A RASFF Notifications A Company Incidents  # Company Incident Shares & wed Incidents € Admin

o

Incident Forms [ Source Name

) 'BBC News

] Fera =

| Twitter @

1.3 DELETE SOURCE

Step 1: Select the source to delete by ticking the box, then select Delete Selected

Sources

Incident Manager

& RASFF Notificat A Company Incidents ¢ Company £ Received Incidents £ Admin

'©Add New Source | 8 Deleto Selected Sources

Incident Forms Source Name

BBC News @

Fera @

Twitter 4

2. CREATE INCIDENT FORMS - SUPPLIER & CUSTOMER
CONFIRMATIONS

The incident forms are the forms that the supplier or customer will fill in depending on
the status of the ingredient that has been affected. There is 6 forms, 3 for suppliers & 3
for you the customer. The Affected form is activated if the Suppliers ingredient does
come from an affected source. The Unaffectedform is activated if the Suppliers
ingredient does not come from an affected source. And the Pending Investigation form
is activated if the Suppliers ingredient is under investigation to determine the source
and if it has been affected in any way. The same goes for the Customer forms these are
used to inform you the customer when you close out your investigation of the various

outcomes of the ingredients.
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Step 1: In the Admin section select /ncident Forms on the left

Incident Manager

s A Company Incidents ¢ Company Incident Sh: = Received jents & Admin

& RASFF Notifi
m ©Add New Source | @ Delete Selected Sources

Incident Forms. l Source Name

BBC News @
Fera r3
) Twitter @

RASSF Portal

@
Customer =
] supplier Z
- Professional Body rd
Google Alerts =

Step 2: As you can see there is 6 forms. If the forms are not setup it will state Requires

Setup. To setup the form, select the edit button beside the form.

Incident Manager

A RASFF Notifications & Company Incide ~ = ved Incidents €% Admin
Sources [ Manage supplier response and supplier confirmation forms for the incident manager.
| Supplier Response Form (Affected)
] Supplier Response Form (Unaffected) @
_|  Supplier Response Form (Pending Investigation) r3
] customer Confirmation Form (Affected) @
] Customer Confirmation Form (Unaffected) @

I Requires Setup

) Customer Confirmation Form (Pending Investigation) B Requires Setup

Step 3: Your form will be blank like this. Now begin to create it using the same function

as other tools. Select Add New Section.

Incident Manager - Update Form € Back

Edit Options

© Add New Section

Supplier Response - Unaffected - Form Preview
© You have 1

ed any elements 1o your form yet To get started, click ‘Add New Section’

mm FOODS
CONNECTED




Step 4: Enter in section name

Add New Section

Section Name Supply Not Affected
Page Break After No
Expand / Collapse No

Intro Text (Optional)
Instructions regarding completing section

Quick Add Section Fields

Label Type Hide Label Required

-- Please Select -- U O

Step 5: The section will look like this below

Incident Manager - Update Form € Back

Edit Options
©Add New ~ % Reorder &
Supplier Response - Unaffected - Form Preview

@ Supply Not Affected ORGC

Step 6: Now add the question or field by selecting Quick Add section Fields

Incident Manager - Update Form € Back

Edit Options
© Add New % Reorder &
Supplier Response - Unaffected - Form Preview Quick Add Section
Flelds

@ Supply Not Affected u C
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Step 7: Add your questions & areas for information for your suppliers to input here.

Once done select Update Section

Update Section - Supply Not Affected

Quick Add Section Fields

Label Type Hide Label Required
Add a question here Textarea - Multiple Line text ~ O O
-- Please Select -- U 0
-- Please Select -- = O
-- Please Select -- 0 O
-- Please Select -- 0 0
-- Please Select -- 0 U
- Please Select -- O O
-- Please Select -- 0 U
-- Please Select -- O O
O O

-- Please Select --

Cancel | Update Section |J

Step 8: Your questions and & areas of input for information will look like this.

Incident Manager - Update Form € Back

Edit Options
© Add New ~ < Reorder &
Supplier Response - Unaffected - Form Preview

@ Supply Not Affected © C

& Addaquestion here
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Step 9: Now repeat these steps for sections & questions to build up your form, to suit

to your business needs & requirements. It may end up looking like this below

Incident Manager - Update Form

€ Back
Edit Options
© Add New % Reorder &
Supplier Response - Affected - Form Preview

& Incident Response Form ORBC
(Z Please confirm if your supply is affected by this alert? --Please Select-- v
& Please continue to next page.

& Pending Investigation [+] C

(& Details of Investigation

(Z Have the raw material supplier(s) been contacted? --Please Select-- v

(& s any additional testing required (please provide all details)? --Please Select-- v

Step 10: Repeat these steps to build each of the forms Affected, Unaffected & Pending
Investigation

3. EDIT INCIDENT FORMS - SUPPLIER & CUSTOMER
CONFIRMATIONS

Step 1: In the Admin section select /ncident Forms on the left

Incident Manager

tions A Company Incidents e Company Incident Sh i= Received fenis & Admin

& RASFF Nolti
m ©Add New Source | @ Delete Selected Sources
Incident Forms | Source Name

BBC News

Fera

®

- Twitter

&

RASSF Portal

Q

Customer

&

Supplier
| Professional Body

Google Alerts
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Step 2: As you can see there is 6 forms. To edit the form, select the edit button beside
the form.

Incident Manager

& RASFF N tions A any Incide ~

= Receved Incdents & Admin
Sources [ Manage supplier response and supplier confirmation forms for the incident manager.
Incident Forms
@ Delete Selected Forms

Supplier Response Form (Affected)

R

Supplier Response Form (Unaffected)

Q

Supplier Response Form (Pending Investigation)

Customer Confirmation Form (Affected)

Customer Confirmation Form (Unaffected)

ER €1
| Customer Confirmation Form (Pending Investigation) B Requires Setup @
Step 3: Your form may look like this. Now begin to edit it using the same function as
you used to create. Select edit section.
Incident Manager - Update Form € Back
Edit Options
© Add New < Reorder - &
lier Response - Affected - Form Preview
% Incident Response Form [+] C
& Please confirm if your supply is affected by this alert? --Please Select-- -
(Z Please continue to next page.
Z Pending Investigation [+] C
& Details of Investigation
V.
Step 4: Change section name, select Update Section when done
N
Update Section - Incident Response Form
Section Name Incident Response Form
Parent Section None v
Page Break After No
Expand / Collapse No
Visible ©® @ Aways (O Condition Based
Intro Text (Optional)
Instructions regarding completing section
A
Delete Section Cancel
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Step 5: Now edit the question or field by clicking edit questionnaire

Incident Manager - Update Form € Back

Edit Options
© Add New 4 Reorder ~ &
Supplier Response - Affected - Form Preview

@ Incident Response Form o C
(& | Please confirm if your supply is affected by this alert? --Please Select-- v
(Z Please continue to next page.

& Pending Investigation [+] C

(& Details of Investigation

Step 6: Edit your questions & areas of information. Edit your options, set fields as

required Once done select Update Field

Update Field
Field Label Please confirm if your supply is affected by this alert m :
Section Incident Response Form Y
Field Type Standard Dropdown - Single ~
Options 1 Yes @z x
1 No G x
1 Pending Investigation @ x
Help Text

Help Image Choose file ‘NO file chosen

Required ©® @No (O Aways (O Condition Based

v
Vieihla - LD\ Adesimim I

Delete Field Cancel I Update Field |
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3.1 DELETE SECTION

Step 1: To delete section select the edit button beside the section

Incident Manager - Update Form

€ Back
Edit Options
© Add New $ Reorder ~ &
Supplier Response - Affected - Form Preview
& |incident Response Form © C
(& Please confirm if your supply is affected by this alert? _-Please Select-- v
& Please continue to next page.
@ Pending Investigation ONC~
& Details of Investigation
V
Step 2: Then select Delete Section
P |
Update Section - Incident Response Form
Section Name Incident Response Form
Parent Section None v
Page Break After No
Expand / Collapse No
Visible @ @ Aways () Condition Based
Intro Text (Optional)
Instructions regarding completing section

7
l Delete Section

Ml Update Section

m= FOODS
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3.2DELETE FIELD

Step 1: Select the edit button beside the field or question

Incident Manager - Update Form € Back

Edit Options
©Add New ~ % Reorder ~ &
Supplier Response - Affected - Form Preview

@ Incident Response Form © C-
Please confirm if your supply is affected by this alert? --Please Select-- v
& Please continue to next page.
@ Pending Investigation OMC~

& Details of Investigation

Step 2: Then select Delete Field

Update Field
Field Label Please confirm if your supply is affected by this alert m .
Section Incident Response Form Y
Field Type Standard Dropdown - Single ~
Options 1 Yes @ x
1 No [ 4
1 Pending Investigation %
Help Text

Help Image Choose file |No file chosen

Required ©® @No (O Aways (O Condition Based
v
\iicihla N~ . W

Delete Field Cancel ' Update Field .
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4. RASFF NOTIFICATIONS

Foods Connected has a live feed from the RASFF portal giving you details of incidents
in the world. From here you can create a incident for your own business and supply to
share with your suppliers to see if they have been affected by the supply. From this
RASFF tab you can view details of the incidents & create an incident for your own

business from these.

4.1 VIEW RASFF NOTIFICATIONS

Step 1: Select the button beside the notification and select View Details

Incident Manager

A RASFF Notifications A Cormpany Inciden #® Company Incident Shares = & Adn

Between Dates Type Basis Notifying Country Search
]
C Al A Al

Classification Product Category Risk Decision Clear Filters

- All Al All
2z

Viewing 54471 results | Page 1 of 1090 25 60 100 | next> last>>

Date of Notifying Risk

Classification Case Reference  Country Subject Product Category Type Decision

Border 18/03/2019  2019.1013  Finland unauthorised substance tricyclazole (0.17 mg/kg - ppm) in basmati rice from India cereals and bakery products  Food = Und|

Rejection

Border 180032019  2019.1016  United aflatoxins (B1 = 46.8 pg/ka - ppb) in peanuts from Argentina feed materials Feed Serid (reate Incident

Rejection Kingdom p— p—

Step 2: Now view & review the details. You can export to pdf from here too.

RASFF Notification Details
O Information
Subject unauthorised substance tricyclazole (0.17 mg/kg - ppm) in basmati rice from India
Reference 2019.1013 Date of Case 18/03/2019
Type Food Classification Border Rejection
Basis border control - consignment detained Notifying Country Finland
Product basmati rice Product Category cereals and bakery products
Distribution Status product not (yet) placed on the market Action Taken official detention
Risk Decision Undecided
A Hazards
Substance / Hazard Category Analytical Result Units Sampling Date
unauthorised substance tricyclazole pesticide residues 017 mg/kg - ppm 25/02/2019
Q Countries / Organisations Concerned
9 0 Export to PDF
| rom—1
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5. CREATE AN INCIDENT FROM THE RASFF NOTIFICATIONS

Step 1: Select the button beside the notification, then select Create /ncident

Incident Manager

A RASFF Notifications A ts ¢ Com ! = Re | s
Between Dates Type Basis Notifying Country Search
—
G Al Al Al el
==
Classification Product Category Risk Decision Clear Filters
=) Al Al All
=)
Viewing 54471 results | Page 1 of 1090 25 60 100 | next> last>>
Date of Notifying Risk
Classification  Case Reference ~ Country Subject Product Category Type Decision
Border 18/0372019  2019.1013  Finland unauthorised substance tricyclazole (0.17 mg/kg - ppm) in basmati rice from India cereals and bakery products | Food | Undecided =
Rejection
View Details
Border 18/03/2019 20191016  United aflatoxins (B1 = 46.8 ug/kg - ppb) in peanuts from Argentina feed materials Feed = Ser
Rejection Kingdom

Step 2: Search the ingredient from the list, then tick it. As you tick it, the ingredient will
appear on the right, this means it's selected.

Incid M. ger - Create Incident

€ Return To Company Incidents

Ingredients @ Any disabled ingredients are currently undergoing the supplier ingredient response process and therefore cannot be removed from this incident
Q  basil @ Current Selected Ingredients.
Basil, dried, ground i
Basil, fresh
Basil, fresh
Basil, dried, ground
Affected Countries
(@ Worldwide
) Selected
Countries

Step 3: Now select the country where your ingredients came from. Search the list, then
tick it. The country will appear on the right, this means it’s selected.

Affected Countries

Q

Wedawida Adghanistan
® Selected

Q@ Current Selected Countries.
Countries

Algena

Algeria

Anguilla

Antarctica
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Step 4: Now select the date the incident was flagged & write a description. Once done

select Savethen Save & Exit

Incident Source *
A Selected RASFF Notification

Classification Information
Date Of Case 04/08/2007
Reference 2007 BIR

Notifying Country Norway

Subject Salmonella Stanley (45,12 : d - 1,2 (basil only)) and Salmonella Zanzibar (3,10 : k : 1,5) in fresh herbs (lemon gras (Cymbopogen citratus) and sweet basil (Ocimum basilicum)) from

Thailand

Product Category herbs and spices

Type Food
Risk Decision Undecided
Date Flagged 04/06/2007 =
=

Descitption Salmonella Stanley (4,5,12 : d : 1,2 (basil only)) and Salmonella Zanzibar | © 190 Charactors, max 25

(3,10 : k : 1,5) in fresh herbs (lemon gras (Cymbopogen citratus) and sweet
basil (Ocimum basilicum)) from Thailand

Save Incident

Save & Exit
D S Quick Links Suppor|

Save & Share Incident

Step 5: Your incident has been created

Incident Manager

A RASFF Notifications 4 Company Incidents  Company Incident Shares £ Received Incidents

Between Dates Affected Country Ingredient Source Search
E Al Al Al Filter Clear Filters.
o
==

©Add New Incident | @ Delete Selected

Added
| Date By Description Ingredient(s) Affected Countries Source
] 131112019 | Steve Issues found with batches of sugar from this region. Demerara Sugar Guadeloupe RASSF View Shared 1 =
Jones Sugar, Demerara Malawt Portal
04/12/2018  Steve The "precautionary, voluntary recall” pertains to cilantro and parsley Basil, fresh Australia BBC View Shared 0 =
Jones packed between November 30 and December 6, the UK-based Parsley, fresh Chile News
company said in a statement
04/06/2007  Steve Salmonelia Stanley (4,5,12 - d - 1,2 (basil only)) and Salmonella Basil, dried, ground Algena RASFF View Shared 0 =
Jones Zanzibar (3,10 - k : 1,5) in fresh herbs (lemon gras (Cymbopogen Basil, fresh
citratus) and sweet basil (Ocimum basilicum)) from Thailand

mm FOODS
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6. VIEW INCIDENT
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Step 1: Select the button beside the incident, then select View /ncident

Incident Manager

A RASFF Notfications A Company Incidents #* Company Incident Shar = Received
Between Dates Affected Country Ingredient

o

G Al v Al

]

=

Added

( Date By Description

13/11/2019  Steve
Jones

Issues found with batches of sugar from this region.

L 04/12/2018 Steve The "precautionary, voluntary recall” pertains to cilantro and parsiey
Jones packed between November 30 and December 6, the UK-based
company said in a statement
04/06/2007 = Steve Salmonella Stanley (4,5,12 : d : 1,2 (basil only)) and Salmonella

Jones Zanzibar (3,10 : k - 1,5) in fresh herbs (lemon gras (Cymbopogen
citratus) and sweet basil (Ocimum basilicum)) from Thailand

Viewina 3 results | Pane 1 of 1

Step 2: Now view your incident

@ Incident Details
Date Raised 04/06/2007
Added By Steve Jones
Incident Description

Affected Ingredients Basil, dried, ground, Basil, fresh

Affected Countries Algeria

Incident Source RASFF

Incident Shares 0

Date Actioned Activity

05/08/2020 Updated countries to Algeria.

10:09:13

05/08/2020 Updated countries to Afghanistan, Italy.
10:07:14

05/08/2020 New Company Incident created.
10:06:52

FOODS
CONNECTED

cidents € Admin

Source

Ingredient(s)

Demerara Sugar
Sugar, Demerara

Basil, fresh

Parsley, fresh

Basil, dried, ground
Basil, fresh

Search

Filter Clear Filters
Affected Countries Source
Guadeloupe RASSF View Shared 1
Malawi Portal
Australia BBC View Shared 0
Chile News
Algeria RASFF View Shared 0

& Edit Incident

 Share Incident

725 A0 100 |

Salmonella Stanley (4,5,12 : d : 1,2 (basil only)) and Salmonella Zanzibar (3,10 : k : 1,5) in fresh herbs (lemon gras (Cymbopogen citratus) and sweet basil (Ocimum basilicum)) from Thailand

Action Taken Actioned By

Incident Edited Steve Jones

Incident Edited

Steve Jones

Incident Created Steve Jones

G



7. EDIT INCIDENT

Step 1: Select the button beside the incident, then select Edit Incident

Incident Manager

A F Notifications &\ Company Incidents @ Cormpany Inciden ed Inciden

Between Dates Affected Country Ingredient Source Search
E All v All Al Clear Filters
-
==

O e

Added

| Date By Description Ingredient(s) Affected Countries Source

| 131112019 | Steve Issues found with batches of sugar from this region. Demerara Sugar Guadeloupe RASSF View Shared 1 =
Jones Sugar, Demerara Malawi Portal

] 04112/2018  Steve  The "precautionary, voluntary recall” pertains to cilantro and parsley ~ Basil, fresh Australia BBC View Shared 0
Jones packed between November 30 and December 6, the UK-based Parsley, fresh Chile News

company said in a statement

04/06/2007  Steve Salmonella Stanley (45,12 - d - 1,2 (basil only)) and Salmonella Basil, dried, ground Algenia RASFF -
Jones  Zanzibar (3,10 k- 1,5) in fresh herbs (lemon gras (Cymbopogen Basil, fresh
citratus) and sweet basil (Ocimum basilicum)) from Thailand # Share Incident

® View Incident

Step 2: From here edit your details as you do in creating an incident in point 4.

Incident Manager - Edit Incident € Retumn To Company Incidents

e © Any disabled ingredients are currently undergoing the supplier ingredient response process and therefore cannot be removed from this incident

Q @ Current Selected Ingredients.
] Abalone, canned in brine, drained =

_| Ackee, canned, drained Basil, dried, ground

"] Aduki beans, dried, boiled in unsalted water Basil, fresh

] Aduki beans, dried, raw

] Advocaat
] Agar, dried

| Agar, dried, soaked and drained

Affected Countries Q
Worldwide (] Afghanistan =

@ Selected

Countries

@ Current Selected Countries.
(7] Aibania

Algeria Algeria
| American Samoa
| Andorra

([ Angola

] Anguilla

7] Antarctica
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Step 3: Select Save & Save Incident when done.

Incident Source *
A Selected RASFF Notification

Classification Information

Date Of Case 04/06/2007

Reference 2007 BIR

Notifying Country Norway

Subject Salmonella Stanley (4,512 : d . 1,2 (basil only)) and Salmonella Zanzibar (3,10 | k : 1,5) in fresh herbs (lemon gras (Cymbopogen citratus) and sweet basil (Ocimum basilicum)) from
Thailand

Product Category  herbs and spices

Type Food

Risk Decision Undecided

Date Flagged 0410612007 5]

Description Salmonella Stanley (4,5,12 : d : 1,2 (basil only)) and Salmonella Zanzibar © 190 Characters, max 255 *
(3,10 : k : 1,5) in fresh herbs (lemon gras (Cymbopogen citratus) and sweet

basil (Ocimum basilicum)) from Thailand

8. SHARE AN INCIDENT

Step 1: Select the button beside the incident, then select Share Incident

Incident Manager

A RASFF Notifications & Company Incidents ¢ Company | es &= Received Incidents & Admis
Between Dates Affected Country Ingredient Source Search
Al Al Al Filter Clear Filters
o
=
© Add New Incident | @ Delete Selected
Added
| Date By Description Ingredient(s) Affected Countries Source
| 13112019 Steve Issues found with batches of sugar from this region Demerara Sugar Guadeloupe RASSF View Shared 1 =
Jones Sugar, Demerara Malawi Portal
_] 0411212018 = Steve The “precautionary, voluntary recall” pertains to cilantro and parsley Basil, fresh Australia BBC View Shared 0 =
Jones. packed between November 30 and December 6, the UK-based Parsley, fresh Chile News.
company said in a statement
] ;
04/06/2007 = Steve Salmonella Stanley (4,5,12 : d - 1,2 (basil only)) and Salmonella Basil, dried, ground Algena RASFF @ Edit Incident !
Jones Zanzibar (3,10 : k - 1,5) in fresh herbs (lemon gras (Cymbopogen Basil, fresh

citratus) and sweet basil (Ocimum basilicum)) from Thailand

FOODS
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Step 2: This page will show you the details again but this time it will include the

specification that the ingredient is in & who supplied it. This will allow you to share this

incident with the supplier to act on.

Incident M: - Share Incid

@ Incident Details

All Affected Ingredients Basil, died, ground, Basil, fresh
Affected Countries Algena
Incident Source RASFF
Date Flagged 04/06/2007
Incident Description
Action Taken Raised Incident
-4 { +

Below is a list of company specifications that have been affected by the current incident

B Bl ® View Share List

Source

Al

[} company Product

[ 10001379 - Herb Mix

Viewing 1 results | Page 1 of 1

Step 3: You can view the spec by selecting View details

SRl @ View Share List

Source

Al

] Company Product

] 10001379 - Herb Mix

Viewing 1 results | Page 1 of 1

FOODS

@ View All Affected Specifications

Specification Status
Al

Source

Ingredients supplier

@ View All Affected Specifications

Specification Status
Al

Source

Ingredients supplier

CONNECTED

Specification Status

Completed & Approved

Specification Status

Completed & Approved

€ Return To Company Incidents

Salmonella Stanley (4,5,12 - d : 1,2 (basil only)) and Salmonella Zanzibar (3,10 : k : 1,5) in fresh herbs (lemon gras (Cymbopogen citratus) and sweet basil (Ocimum basilicum)) from Thailand

E Inactive Specifications

Clear Filters Filter
Customer
Status Share Status
Signed Off NA Q View Details
25 50 100 |
B inactive Specifications
Clear Filters.
Customer
Status Share Status
Signed Off NA
25 50 100 |




yA

Step 4: The spec opens up for you to view. Close the tab when done

Specification Manager - 10001379 - Herb Mix € Return to Specifications List

# Edit Spec [ Recipe 2 © Allergen Information i= Dietary Intolerance © Additives

caren
= View Combined 2 Reorder @ Delete Selected | 4 Add Pnmary Ingredient

# Ingredient % % Country Of Origin Contingency Country Of Origin Vulnerability = Raw Material Risk
(Mixing Bow! (Finished
Stage) Product Stage)
O | = Finished Product v v Q
Herb Mix
- 1 Basil, dned, ground =10% =10% Algena American Samoa V V Q -
U |2 Parsley, fresh =15% =15% Australia Bahamas, The v 4 v 4 Q -
O |3 Oregano, dried, ground =30% =30% Barbados British Indian Ocean Territory v v Q .
4 Cumin seeds =30% =30% Cambodia Burundi V V Q -
5 Conander leaves, dried =15% =15% Benin French Southern Territonies - TF v LV 4 Q -
v v Q

-m«, -10% =10% | Afghanistan aq

Step 5: You can also use the filters to narrow the specs should there be more that the

search has populated. Once done select Filterto narrow your search.

BT © View Share List | ® View All Affected Specifications B inactive Specifications
Source Specification Status
Ingredients suppliers Al - Clear Filters
Customer
Specification Status status Share Status
supplier Completed & Approved Signed Off NA Q View Details
Viewing 1 results | Page 1 of 1 25 60 100 |
.
Step 6: When done select Clear Filters
TV @ View Share List @ View All Affected Specifications . Inactive Specifications
Source Specification Status
O is nipgaor] no -
Customer
| v Selectall Specification Status Status Share Status
! TUUU 197 = TIBTD TIX mgrewents supplier Completed & Approved Signed Off NA Q View Details
Viewing 1 results | Page 1 of 1 25 60 100 |

mm FOODS
CONNECTED P> |



22

Step 7: Select the specification that the incident has raised by ticking it, then select
Notify Selected Suppliers.

(o VR ELETTEE @ View Share List @ View All Affected Specifications | Inactive Specifications

Source Specification Status
Al Al Clear Filters Filter
Customer
| Company Product Source Specification Status Status Share Status
10001379 - Herb Mix Ingredients supplier Completed & Approved Signed Off NA Q View Details
Viewing 1 results | Page 1 of 1 25 50 100 |

Step 8: Select the contact to send to, select someone to CC if you want to, set the

Response Required By date, add a comment if necessary & when done select Share

Incident.

P

~ Incident Share

Company Product Source Affected Ingredients Company Contact
10001379 - Herb Mix Ingredients supplier Basil, dried, ground Elaine Rogers (Technical Comact) v
CC into Email -- Select -- v|  Add.
James Eyre E
Response Required By 12/08/2020 E
Comment

| Add comment here|

VZ

% Combine Incidents Cancel I Share Incident I

Step 9: The Share Status reverts to Awaiting Response. The supplier must now respond

to the incident and fill in forms.

P el @ View Share List = ® View Al Affected Specifications | Inactive Specifications

Source Specification Status
Al Al Clear Filters Fiter
Customer
Company Product Source Specification Status Status Share Status
10001379 - Herb Mix Ingredients supplier Completed & Approved Signed Off Awaiting Response Q View Details
Viewing 1 results | Page 1 of 1 25 80 100 |
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8.1VIEW SHARE LIST
The share list here lets you set what all has been shared with that Supplier

Step 1: Select View Share List

e el @ View Share List @ View All Affected Specifications B inactive Specifications

Source Specification Status
Al v All Clear Filters Filter
Customer
Company Product Source Specification Status Status Share Status
10001379 - Herb Mix Ingredients supplier Completed & Approved Signed Off Awaiting Response Q View Details
Viewing 1 results | Page 1 of 1 25 50 100 |
Step 2: You can now view the incident share list
Incident Manager - Share Incident € Retun To Company Incidents
Between Dates Shared By Shared With Ingredient Status
= Al Al All All Clear Filters
Specifications Supplier
.
G All Al
Viewing 1 results | Page 1 of 1
Date Specifications Company Supplier Shared By Shared With Status
05/08/2020 10001379 - Herb Mix Ingredients supplier Steve Jones Elaine Rogers Awaiting Response =
Ingredients supplier -
Ingredient Affected
Basil, dried, ground —
25 50 100 |

Viewing 1 results | Page 1 of 1

8.2VIEW ALL AFFECTED SPECIFICATIONS

Lets you view all the affected specifications

Step 1: Select View All Affected Specifications
@ View Share List lj Inactive Specifications

Source Specification Status

Al Al Clear Filters Filter
Customer
Company Product Source Specification Status Status Share Status
10001379 - Herb Mix Ingredients supplier Completed & Approved Signed Off Awaiting Response Q View Details
25 50 100 |

Viewing 1 results | Page 1 of 1

Step 2: Lets you view all affected specs
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9. VIEW COMPANY INCIDENT SHARES

Under this tab, you can view all company incidents shared.

Step 1: Select Company Incident Shares

Incident Manager

8 RASFF Notifications A Compary

ived Incidents

Between Dates Type Basis Notifying Country Search
e
[ Al Al Al Filtor
Classification Product Category Risk Decision Clear Filters

[ Al Al Al
=)

Viewing 54471 results | Page 1 of 1090 25 60 100 | next> last>>

Date of Notifying Risk

Classification Case Reference  Country Subject Product Category Type Decision

Border 180372019  2019.1013  Finland unauthorised substance tricyclazole (0.17 mg/kg - ppm) in basmati rice from India cereals and bakery products ~ Food ~ Undecided

Rejection

Border 18/03/2019 2019.1016  United aflatoxins (B1 = 46.8 pg/kg - ppb) in peanuts from Argentina feed materials Feed  Serious

Rejection Kingdom

Step 2: You can now view all shares

Incident Manager

A RASFF Notifications & ( 5 e Company Incident Shares = Recewved Incdents & Admin
Between Dates Shared By Shared With Affected Ingredients Suppliers Status
= Al Al Al Al Al Clear Filters
Specifications
-
& All
W Delete Shares
Viewing 3 results | Page 1 of 1
Shared Date Shared By Specifications Shared With Response Required By Status
05/08/2020 Steve Jones 10001379 - Herb Mix Elaine Rogers 12/08/2020 Awaiting Response
Ingredient:
ingredients supplier =]
Ingredient Affected
Basil, dried, ground -

teve Jones 4000101 - Smoked Salmon Trimmings Jim Booth 11/08/2020 Awaiting Response
Seatood supplier
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CONNECTED P> |



25

10.VIEW RESPONSES FROM SUPPLIER

Step 1: Sign in and go to My Tasks, you will see a task You have received a response to
an ingredient incident shared. Or you can go to the /ncident Manager under Supplier

Approval then select Company Incident Shares

Home | Overall Compliancy | More -

== Latest News Next »

= My Tasks 104 outstanding @

It would require a ‘monumental shift’ for sustainability to top the corporate agenda L2 You have received a response to an ingredient incident from Elaine Rogers

Significant commitments on issues fike food waste or plastic pollution would suggest that sustainability is moving

@ Steve Jones sent you a customer complaint form to complete
up the corporate priority list. However, with consumer sentiment sliding and upward pricing pressure on the

horizon, it would require a “monumental shift” for sustainability to continue its assent in the boardroom

@ Steve Jones sent you a customer complaint form to complete

Experts weigh in on digestive health in Kerry Health and Nutrition Institute webinar @ # t has-beensub - 26—+
Gut health is becoming popular among In this wide-ranging health area, the gut-brain axis
(B user-+Avation signed ok ~
(GBA\) is a key area of interest, along with the sort of probiotic bacteria that aid wider gut health, Dairy & Food
Culture Technologies Consultant, Dr. Mary Ellen Sanders, tells Nutritioninsight View All Tasks

Or

Incident Manager

A RASFF Nolifications 4 Company Incidents Company Incident Shares Received & Admi
Between Dates Shared By Shared With Affected Ingredients Suppliers Status
| Al Al Al Al Al " Filter Clear Filters
==
Specifications
]
o Al
==
Viewing 4 results | Page 1 of 1
Shared Date Shared By Specifications Shared With Response Required By Status
05/08/2020 Steve Jones 10001379 - Herb Mix Elaine Rogers 12/08/2020 Awaiting Response

Ingredients supplier

05/08/2020 Steve Jones 10001379 - Herb Mix Elaine Rogers 12/08/2020 Requires Your Action

Ingredients supplier

Step 2: The status is Requires Your Action & if you select the feather icon it will tell
you what status the incident is at, as in Affected, Not Affected or Pending

Investigation. Select View /ncident

Incident Manager

A RASTT Notifications 4\ Company Incidents  # Company Incident Shares = Received Inc
Between Dates Shared By Shared With Affected Ingredients  Suppliers Status
Al Al Al All All Clear Filters
Specifications
r=m
G Al
@ Delote Shares
Viewing 4 results | Page 1 of 1
[7) sharedDate  Shared By Specifications Shared With Response Required By status
() 05082020  Stove Jones 10001379 - Herb Mix Elaine Rogers 12/08/12020 Awaiting Response =
Ingredients supplier )
05082020 Steve Jones 10001379 - Herb Mix Elaine Rogers 12/08/2020 T
s e & Respond To Incident 3

| ©® Request More Info

L 04/08/2020 Steve Jones 4000101 - Smoked Salmon Trimmings Jim Booth 11/08/2020
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Affected

Ingredient Affected

Bast, e, ubbed v

Not Affected

Ingredient Affected

Basil, fresh NO
Pending Investigation

Ingredient Affected

Basil, fresh |}

Step 3: View incident form and response from the supplier here. You can see notes that

the supplier has left too. Once done select Back

w Select Ingredient Back
# Specification Details
10001379 - Herb Mix Basil, dried, ground
Current Version - 1.20 Completed & Approved Q View Specification
@ Incident Details
All Affected Ingredients Basil, dried, ground, Basil, fresh
Affected Countries Algeria
Incident Source RASFF
Date Flagged 04/06/2007
Incident Description Salmonella Stanley (4,5,12 : d - 1,2 (basil only)) and Saimonella Zanzibar (3,10 : k : 1,5) in fresh herbs (lemon gras (Cymbopogen citratus) and sweet basil (Ocimum basilicum)) from Thailand
Action Taken Raised Incident
@ Basil, dried, ground .
I Notes
Date User Note
24/08/2020 11:20:52 Nick Thompson Add notes here
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@ Basil, dried, ground .

i Response Form

Incident Response Form

Please confirm if your supply is affected by this alert?

Yes
Please continue to next page.
Pending Investigation
Details of Investigation Add details here

Have the raw material supplier(s) been contacted?

Is any additional testing required (please provide all details)?

date of i igation being

In the interim please keep Demo Co informed of any update that may have an affect on our product(s).

11. REQUEST MORE INFO

Step 1: Sign in and go to My Tasks, you will see a task You have received a response to
an ingredient incident shared. Or you can go to the /ncident Manager under Supplier

Approval then select Company Incident Shares

Incident Manager

& RASFF Notfficatons A Company Incidents @ Company Incident Shares 1= Recewved Incidents & Admin
Between Dates Shared By Shared With Affected Ingredients Suppliers Status
=) Al Al Al Al Al Clear Filters
Specifications
]
¥ Al

@ Delete Shares

Viewing 4 results | Page 1 of 1

| Shared Date Shared By Specifications Shared With Response Required By Status
) 05/08/2020 Steve Jones 10001379 - Herb Mix Elaine Rogers 12/08/2020 Awaiting Response =
suppl
Ingredients suppher P
| 05/082020 Steve Jones 10001379 - Herb Mix Elaine Rogers 12/08/2020 Reauires Your Action =
Ingredients supplier |+ Respond To Incident
5 @ View Incident

Step 2: Add your details here. Once done select Request More Info

r

~ Request More Information

| Add your further request here |

4

Cancel ’ Request More Info
L —_—
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Step 3: The status reverts to Awaiting Response

Shared Date Shared By Specifications Shared With Response Required By Status

O 05082020 Steve Jones 10001379 - Herb Mix Elaine Rogers 12/08/2020 Awaiting Response
Ingredients supplier

Step 4: When the supplier adds further info you will get a notification. Now select it

News & Statistics Supplier Approval Trading & Planning More Steve
Home | Overall Compliancy | More

== Latest News Next »

104 outstanding @

5 Qs It would require a ‘monumental shift’ for sustainability to top the corporate agenda You have received a response to an ingredient incident from Elaine Rogers

Significant commitments on issues like food waste or plastic pollution would suggest that sustainability is moving
You-have-fecowed-a-respense to-an-ngredient-ineidont from-Elaine-Regers
o o ©  up the corporate priority list. However, with consumer sentiment sliding and upward pricing pressure on the

Step 5: You can view the incident again, selecting View Incident

Incident Manager - Share Incident € Retum To Company Incidents
Between Dates Shared By Shared With Ingredient Status
= Al Al Al Al B ceries
Specifications Supplier
[—
U All All

Viewing 1 results | Page 1 of 1

Date Specifications Company Supplier Shared By Shared With Status

05/08/2020 10001379 - Herb Mix Ingredients supplier Steve Jones Elaine Rogers
Ingredients supplier

B & Respond To Inddent |

(i) Rf uest More Info

Step 6: View incident, select Backwhen done

v Select Ingredient

# Specification Details

10001379 - Herb Mix Basil, dried, ground

Cuent Vaision 2750 Completed & Approved Q View Specification
@ Incident Details

All Affected Ingredients Basil, dried, ground, Basil, fresh

Affected Countries Algeria

Incident Source RASFF

Date Flagged 04/06/2007

Incident Description Salmonella Stanley (4,5,12 : d : 1,2 (basil only)) and Salmonella Zanzibar (3,10 : k : 1,5) in fresh herbs (lemon gras (Cymbopogen citratus) and sweet basil (Ocimum basilicum)) from Thailand
Action Taken Raised Incident

@ Basil, dried, ground .

I Response Form
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12.RESPOND TO INCIDENT/CONFIRM/CLOSE OUT INCIDENT

When you are happy with the response & want to confirm.

Step 1: Sign in and go to My Tasks, you will see a task You have received a response to
an ingredient incident shared. Or you can go to the /ncident Manager under Supplier

Approval then select Company Incident Shares. Select Respond to Incident

Incident Manager

A RASFF Notificat A Company Incdents @ Company Incident Shares IS Recewved Incidents € Admin
Between Dates Shared By Shared With Affected Ingredients  Suppliers Status
= Al Al Al Al Al Filter Clear Filters
==
Specifications
—
Al

@ Delele Shares

Viewing 4 results | Page 1 of 1

Shared Date Shared By Specifications Shared With Response Required By Status

05/08/2020 Steve Jones 10001379 - Herb Mix Elaine Rogers 12/08/2020 Awaiting Response
Ingredients supplier

05/0872020 Steve Jones 10001379 - Herb Mix Elaine Rogers 12/08/2020
Ingredients supplier
equest More Tnfo

04/08/2020 Steve Jones 4000101 - Smoked Salmon Trimmings Jim Booth 11/08/2020 / @ View Incident E

R iii

Step 2: As you can see from the first page of the incident it will tell you if the supply
has been Affected, Not affected or Pending Investigation. Not matter what the supplier

states you follow the same guidelines to complete or confirm.
View each page of the incident.

Page 1

Incident Manager

S| W incidentDetails (8 fesoonse form [ Confimaton For Cancel

‘ @ Affected Ingredients ‘ @ Affected Ingredients Ingredient Affected?

Basil, dried, ground Basil, dried, ground e

@ Incidont contains customer responses for affected ingredients

# Specification Details

10001379 - Herb Mix Basil, dried, ground
e 50 Completed & Approved Q View Specication
@ Incident Details
All Affected Ingredients Besil, dried, ground, Besil, fresh
Affected Countries Algeria
Incident Source RASFF
Date Flagged 04/06/2007
_ Incident Description Salmonelia Stanley (4,5.12 1 d - 1,2 (basil only)) and Salmonelia Zanzibar (3,10 k : 1,5) in frash herbs (ismon gras (Cymbopogen citratus) and sweat basil
(Ocimum basilicum)) from Thailand
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Page 2

Incident Manager
i —— m‘ st =
‘ @ Affected Ingredients Incident Response Form
Yes

Basil, dned, ground Please confirm if your supply is affected by this alert?

Please continue to next page.
Pending Investigation
Details of Investigation Add details here
Have the raw material supplier(s) been contacted?
Is any additional testing required (please provide all details)?

date of being

In the interim please keep Demo Co informed of any update that may have an affect on our product(s).

Step 3: Once you are happy answer the questions in the confirmation form (which you
created for each possible outcome of Affected, Not Affected or Pending Investigation.)

when done select Save & Save & Confirm

Page 3

Incident Manager
conc

a B Incident Det [@ Response Form | [B Confirmation Form
Save PvEress

@ Affected Ingredients Confirmation of Supplier Incident Form

Basil, dried, ground Demo Co action taken Reviewed supplier ;
| Save & Exit
v

Yes

Vulnerability Risk Assessment reviewed and actions assigned where required

Further actions required (if 'Yes' please provide details) No

Cancel Save

Or as you can see from here you can also request further info here. Like we have stated

in that step above.

Step 4: The status reverts to Confirmed

€ Retumn To Company Incidents

- Share
Between Dates Shared By Shared With Ingredient Status
= Al Al Al Al Filter Clear Fiters
Specifications Supplier
=
= Al Al
Viewing 1 results | Page 1 0f 1
~ Date Specifications Company Supplier Shared By Shared With Status
0510812020 10001379 - Herb Mix Ingredients supplier Steve Jones Elaine Rogers Confimed =
Ingredients supplier @

25 60 100 |

Viewing 1 results | Page 1 of 1
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